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ver. 11/17/2011 

model baseline 

1 Heating 

+B Cooling 

- Toial [yr) 

. Base 

- 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling). 

. ,. .. , . . 
$1,320 , . .  . . .  '10093,kWh (Elec) 12,003 kWh (Elec) 12,003 kWh 0.11 /kWh 

. .. . . . , . . . . . . .. . . 
0 kBTU (Gas) 0 therms 2.00 /Therm $0. .I 

' 1  0 kBTU (Propane) 0 kBTU (Propane) 0 Gal 2.50 /Gal $D . :. 
Based on savings from insulation and air seal only due to calibration. 

Projected Avg Energy Savings (mo) 
before monthly How$mart Charge 

$10,375.00 Cost of lmprovemenk [est]: $8,375.00 Utility Contribution 

over 15 .years 

Monthly Charge 

55% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to  inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$61 $99 

Capital investment $8,375 

Project Fee( s) 4.50% $377 

Capital Fee 0.50% $42 

Total Interest over life of payback 

Total Cost over life of payback 

$2.179 

$10,931 

$13,551 

$610 

$68 
$3,664 

$17,824 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$8,375.00 
$29.00 
$20.00 
$327.88 
$41.88 

$8,793.76 

GENERAL 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

Location Number 3 
Date of Assessment 

( Utility 
Account# : 

Owner Information CUSTOMER INFORMATION 

12003 Projected Savings (kWh) 
Calculated Monthly Payment 

1. RETROFIT MEASURES 
Value of Measures* 
Kentuckv Home Preformance* 

I . .  1 

2. INFORMATION ACCURACY 

'Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

[ 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or  Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(sJ in place for at least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

i 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys forthe purpose of evaluating the 

4.8 The Customer understands t h a t  a n  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands t h a t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on customer's behalf forthe purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT T O  

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if buildingheasures are not restored. Customer and 
owner agree to  use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but  not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands tha t  when an  
independent contractor installs Retrofit measures, an independent relationship has been'created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an  employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor, This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner warrantees tha t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been j 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to  install Retrofit measures. Owner 

7.4 
be agreed to  in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 
8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at  

t 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to  Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

At Customer’s request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement forthe duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

i 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company’s choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
riptprrninprt hv the  nrhitpr 

8.9 
Retrofit Rider. 

Company’s Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or  ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions ofthis Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

kocation ID /320439012 I 

. . . . . . . . . . .  . . . . . . .  

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

.... : .. .( . . .  .., . ... , . . . . . . . .  
41900 kWh '.'. '. .. !,',..: ' ' .O:kBTU OkBTU ::.. . .  . .  . . . . .  .OkBTU 

&. Weatherstrip, sweep, and / or  adjust all (five) exterior doors as needed to create a 
Savinqs from Baseline: Savinos from Actuals: Conversions to Fuel Current Rates Proiected Savinqs (v i )  

10078 kWh (Elec) 10,188 kWh (Elec) 10,188 kWh 0.11 /kWh $1,121 . . .  ............. . . . . . . . .  . .  ' ""1  ' ' " : . . . .  . . . .  
'::. ... 0 therms ........ 2.00 /Therm . . . . . . .  . . . . . . . . . . .  .............. 

"^ ;. ..:, . . . . . . .  . .  ........ . . . . . . .  ....... 
:>.%.:; 1 ". 0,kBTU (Gas) 

.I :.':::.. .'O kBTU (Propane) 0 kBTU (Propane) 0 Gal : .. -: .2.50 /Gal 

0 kBTU (Gas) 
. .  

$0 

$0 

Based on savings from insulation and air seal only due to calibration. 
$&$ , Projected Avg Energy Savings (mo) 

before monthly How$mart Charge 

,"  ........ ;_, ......... .... . . . . . . . .  .'[<$14,322,'00 ~ ; Cost of Improvements [est]: 
. . . . .  

. . . . . .  . .  . . . . .  . .  '.. 
.'.A .... . . . .  .$.2 ( . . f , ,  000 '..'...... 00 : .  . . .  . i  : Kentucky Home Preformance 

':.:I . . .  -'.:':$520.0,0.. .... Customer Contribution 

'+: ', '5$300.00 . Rebates - Utiliry 

. . . .  , . . , , ' I  . . :  . . . .  ... 

I 
. .  . . . . . . .  . . . .  .... . 3 . 8  ....... .... 

! 

Utility contribution 

Not to Exceed Amount (90% of Savings) 
I 

@ 3% 
over 15 years 

$83- Monthly Charge 

89% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaliiate the work. 

f 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payrnent of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate 

$83 

Capital lnvestment $11,502 

Project Fee(s) 4.50% $518 

Capital Fee 0.50% $58 

Total Interest over life of payback 52,993 
Total Cost over life of payback $15,012 

Account Holder: I 
print name 

Date: 

Not to Exceed 

$84 

$11,502 

$518 Payback Period (years) 15 

$58 Cast of Capital 3% 

$3,110 

$15,129 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver- 11/17/2011 

GENERAL 

$14,322.00 

$2,000.00 

$520.00 

. .  

I Location Number 
Date of Assessment I 

i Utility 

Value of Measures* 
Kentucky Home Preformance* 
Customer Contribution* 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

t d c /  
1 

.i/ 
It1 0 i 

! 

Account # 

Owner Information 

$300.00 1 Rebates - Utility* 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Companyjits Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge thatthe 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Companyjits Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised, Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 

Maintain the installed Retrofit measure(s) in place for at  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

rpirnburwd. inrludine administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

i 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to  their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

I In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effortto participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 . The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands t h a t  any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing thelr utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred From failure to  properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 'Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to  use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to  
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

I- 
I 

i 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obfigation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

I Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit.measures. Owner understands that when a n  
independent contractor installs Retrofit measures, an  independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Companylits agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change tha t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are'included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MlSCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form atthe County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

I 
No Retrofit payments will be due to Company until these premises are occupied but no later than  three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures, Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to  Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to  Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising overthe Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. in the event a satisfactory resolution cannot be reached, the dispute wlll 
be submitted to an arbiter of Company's choice, Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rlPtPrrnineri hv thP arhitpr 

I 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any  of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

ILocation ID: 1210555353 I 
ver. 11/17/2011 

I 
I model baseline 

Heating 
Cooling 

Total [yrl 

IAssessor IChris Woolery I 
IDate j6/2 1/20 1 1 1 ,  I 

Your home uses 
energy for heating, 

0 kBTU cooling, and base load 
2000 kWh 0 kBTU 0 kBTU (which is everything 

15400 kWh 0 kBTU 0 kBTU that is not heating or 
cooling). 

27000 kWh 0 kBTU 0 kBTU 0 kBTU 



Savings from Actuals: Conversions to Fuel Current Rotes Proiected Savings (vrl 
............ . . . . .  . . .  

SSjl 
Savinas from Baseline: 

$0 .: 

kWh (Elec) 
kBTU (Gas) 
kBTU (Propant:. ' '  'O'Gal $0 ., 

. .  

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly How$mart Charge 

Cod of lmprovements [est]: j Utility Contribution 

Not to Exceed Amount (90% of Savings) 

Kentucky Home Preformance 

years . . . . . . . .  

Monthly Charge 

80% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and sch'edule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. ' 

i 

I understand that: 

Values on previous page are estimates onIy and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work] is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less] at  a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge. 

Estimate Not to Exceed 

$38 $43 

Capital Investment $5,280 

Project Fee(s) 4.50% $238 

Capital Fee 0.50% $26 

Total Interest over life of  payback $1.374 

Total Cost over life of payback $6,891 

$5,860 

$264 

$29 

sls&s 
$7,709 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 
Utility 

j Account # 

Owner Information 

Projected Savings (kWh) 
Calculated Monthly Payment 

1. RETROFIT MEASURES 
Value of Measures* 
Kentucky Home Preformance* 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to he installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4, CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 



4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 ' 

otherwise agreed to by Company/its Agent. Customers will be responsibk for all required maintenance and out of warrantee repairs. 
Maintain the installed Retrofit measure@) in place for at least as long as there are payments due under this Agreement unless 1 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree t h a t  energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

I 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Companylits Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring al l  
outstanding balances for the relocated Retrofit measures to  their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

I 
In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

' Customer will make a good faith effort to participate in Retroht program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company i s  not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the RetrofitTariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any ofthe Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure@) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owner! name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstdnding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to  use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

(' 7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of hisjher current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when a n  
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to  in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change tha t  deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers at this location. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at  

' 

i 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to  have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to  this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to  obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an  arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
rlmtmrminPrl hv thm whiter 

At Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

( 

8.9 
Retrofit Rider. 

Company's Retrofit program is subjectto Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

I I model baseline 

Heating 
Cooling 

~ 3 Base 

I Total [yr] 
II 

!Date 111/18/2011 I 

Elec Gas Propane WoodKoal 

12,300 kWh 0 kBTU 0 kBTU 0 kBTU 

4200 kWh 0 kBTU 0 kBTU 

18900 kWh 0 kBTU 0 kBTU 

kBTU kBTU kBTU 

35400 kWh 0 kBTU 0 kBTU 0 kBTU 

ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 
that is not heating or 
cooling). 

Savinas from Baseline: Savinqs from Actuols: Conversions to Fuel Current Rates 
kWh (Elec) 352 kWh 

,kBTU (Gas) 0 therms 

.. kBTU (Propane) 0 Gal 
I 

$39 

SO 

$0 
..... :.: ....... f!:.: Based on savings from insulation and air seal only due to calibration. 

Projected Avg Energy Savings (mo) 
before monthly Howsmart Charge 

:~:.8..j$3~;~~.; 

, _-I. 

$(j50.00 Cost of lmprovemenfs [est]: 

. . . . . . . . . . . . . . .  ........... . .  . . . .  '~.?:..:.:$.130.00 . . . . .  :', Kentucky Home Preformance ..... .,.: . . . . . .  ., . . . . .  . . . .  . , :  . . .  . . .  i 

.:.(:. :.. ..$1.,25.00 . Customer Contribution 

. . . . . . .  .1 
~ ....... ............ 

."$3,95 ,c)o; :.:,] Utility Contribution 

Not to Exceed Amount (90% of Savings) 

Monthly Charge 

89% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 

If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 
1 4. Savings begin and installments charge appears on utility bill. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings, Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value ofthe improvements (cost ofwork) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75vo of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 
Estimate Not to Exceed 

$3 $3 

Capital Investment $395 

Project Fee(s) 4.50% $18 

Capital Fee 0.50% $2 

Total Interest over life of payback $103 

Total Cost over life of payback $516 

$397 

$18 

$2 
5107 
$523 

Payback Period (years) 15 
Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 

i Utility 

CUSTOMER INFORMATION 

i 
I 

I 

1. RETROFIT MEASURES 

. %  I 

Account ## 

. .  . .  . .  Owner Information 

Projected Savings (kWh) 
$2.86 Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 
Customer Contribution* 

UCC Filing Fee* 
Software Ltcense Fee* 

Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

1 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
Install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or  subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for at  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Cornpany/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or  equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 
' 

Alternatively, Customer may repair Retrofit measures at  Customer's expense and, if appticable, will be entitled to any reimbursement from 
existing warranties. 

i 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

I 4.6 
measures to  another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

in some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit , 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Offlce. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the  

4.8 The Customer understands t h a t  an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not a n  employee or agent of Companylits Agent. Cornpany/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands t h a t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including. 

5.3 
measure(s) and related work. 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement, Customer understands that any change order that increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf forthe purpose of installing Retrofit 

1 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 
6.4 

Owner will maintain installed Retrofit measures in place for at  least as long as there are payments due under this Agreement and 

Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to  
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

( 7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future  tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at  

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from 
customers at  this location. 



8.4 
for these Retrofit measure(s). 

At  Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to  this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 in the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. in the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to  an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
determind hv the arhiter 

' 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to  invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

___ 
Name: Date: (Utility Repersentative) 

I 

f 



i 

Elec Gas  Propane Wood/Coal 

Heating 12,400 kWh 0 kBTU 0 kBTU kBTU 

model baseline 

Q 

Kentucky Retrofit Rider Conservation Plan 

Your home uses 
energy for heating, 
cooling, and base load 

ver. 11/17/2011 

0 kBTU 

13800 kWh 0 kt3TU 0 kBTU 

1410 kWh 0 kBTU Cooling 

Base 
(,which is everything 
that is not heating or 

Total tyrl cooling]. 
- 

26400 kWh 0 kBTU 0 kBTU 0 kBTU 

1 

11. $$;seal paneling in laundry by caulking all edges and trim pieces. 



Proiected Savinas (vrl 
. .  . Savinqs from Baseline: Savinqs from Actuals: Conversions to Fuel Current Rates 

. . .. , . , .. . . . , . . . , .. . . . 
kWh (Elec) /kW h 
.kBTU (Gas) /Therm 
:kBTU (Propane) /Gal 

Based on savings from insulation and air seal only due to calibration. 
! Projected Avg Energy Savings (mo) 

before monthly HowSmart Charge 

' Cost of improvements [est]: Utility Contribution 

Not to Exceed Amount (90% of Savings) 
Kentucky Home Preformance 

over 15 I years 

Monthly Charge 

55% of projected savings 

i 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to  inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and Future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumufative cost to the customer over the 
course of the payback period of the improvements is as follows: 

1 

Fixed Monthly Charge 

Estimate Not to Exceed 

$40 $66 

Capital Investment $5,579 
Project Fee(s) 4.50% $251 

Capital Fee 0.50% $28 
Total Interest over life of payback $1,452 

Total Cost over life of payback $7,282 

Account Holder: 
print name 

Date: 

$9,053 
$407 
' $45 

$2,448 

$11,908 

Payback Period (years) 15 

Cost of Capital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$5,579.20 
$29.00 
$20.00 
$202.06 
$27.90 

$5,858.16 

GENERAL 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

Location Number 
Date of Assessment 
Utility 

i 

CUSTOMER INFORMATION 

I 

i 
1. RETROFIT MEASURES 

Account # 

Owner Information 

Projected Savings (kWh) 
Calculated Monthly Payment 

I $6,974.00 I Value of Measures" 

I $1,394.80 I Kentucky Home Preformance* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Companj, .-s Agent with accurate information about the structure and itr, use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to  any 
purchaser of these premises as described in Section 6.2 belaw. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 



4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or  Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 
' 

i Maintain the installed Retrofit measure(s) in place for at  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair needhause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for.or 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit i 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not a n  employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measurels) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands t h a t  any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. ' 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to  pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at  any t ime utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for instailation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been [ 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for , 

personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agentto install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 
' 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any instrrance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

7.7 
customers at  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but  no later than three months after the completion of the work. 

Obtain insurance (e.&, fire) or authorize its agent to obtain insurance at  its cost on the premises sufficient to ensure Company or its 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

( 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at  this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to  this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

' 
8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolutlon. in the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
dptprminpd hv the nrhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 

I- 

I 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

I 

Date 11/1/1990 I 

model boseline 

B Heating 
Cooling 

Base 

Total [yr) 

Q3 
r /  - - 

Your home uses 
energy for heating, 
cooling, and base load 
(which is everything 

. 0 kBTU that is not heating or 

....... . . . . .  0,kBTU '.'. '. , .  ' 0 kBTU 
. . .  

' '70 kBTU ' -  '0 kBTU 
. . ,  . . . . .  ..... . . . . . .  ............ . . . . . . .  . .  . . .  

' . . i . ' . ~ lgOO.kwh  : .:.:O:kBTU :.. ~- 

cooling). 

2.1400 kWh 0 kBTU 0 kBTU 0 kBTU 

I 

. . . . . . . .  
$927 . . .  . . . . . . . .  . . . . . . .  .. I . . . . . . . . .  .... , . . . .  . ,  . . .  

.: :..'.:"::O :kBTU (Gas) : ::'':;O; therms 2,0O,/Therm 

'' ' ' 0 Gal 
. . .  .... ....: (.( . . .  . l i  ..... : . . . .  > .  ......... 

:.:.,::'.:. :.:'O kBTU (Gas) 
:'.::: . . . .  '.:. :O kBTU (Propane) 2.50 /Gal 0. 

0 .  : . ? . . - .  

. . : : ,  :O :kBTU (Propane) . . .  
Based on savings from insulation and air seal only due to calibration. ;.:L;~.z:?y.::, I:! ,,:i , 

Projected Avg Energy Savings (mo) ;!.:$$g.Z<j?.{ :;, . ' / _  , ' . 
before monthly HowSmart Charge 

11,690.00 Cost of Improvements test]: Utility Contribution 

Not to Exceed Amount (90% of Savings) 
2,000.00 Kentucky Home Preformance 

@ 3% 

Monthly Charge 

of projected savings 

! 



1. Sign Purchase Agreement 
2. SeIect contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

i 

I understand that: 

Values on previous page are estimates onIy and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and hture  utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the'selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate, The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$70 $70 

Capital Investment $9,690 
Project Feels) 4.50%. $436 

Capital Fee 0.50% $48 
Total Interest over life of payback $2,521 

Total Cost over life of payback $12,647 

$9,518 
$428 

$48 
$2.574 

$12,520 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 

. . .  
i Utility 

Account # 

CUSTOMER INFORMATION Owner Information 

Projected Savings (kwh) 
Calculated Monthly Payment 

1. RETROFIT MEASURES 
Value of Measures* 
Kentucky Home Preformance" 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measur&) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

I 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs du& to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

i 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Companylits Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to  the Capital Provider. 

4.6 
measures to  another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

' In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an  employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to  the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands t h a t  any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. I 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to  break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty lasses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair af damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at  any time utility service is In the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that @)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been ( 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Companylits agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

, 7.5 Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., tire) or authorize i ts agent to obtain insurance at  its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account a t  

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from 
customers at  this location. 



8.4 
for these Retrofit measure(s). 

At Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or  modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising overthe Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing patties as 

, 

riptc.tmind hv the arhitpt 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or  ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

Fleming-Mason Energy 
Aii,4:h,LL'I(Z it,na;C,,.,rct:td\r&< 

model baseline 

0 Heating 
Cooling 

J Base 

ver. 11/17/2011 

Elec Gas Propane Wood/Coal Your home uses 
energy for heating, 

12,400 kWh 0 kBTU ' 0 kBTU O kBTU cooling, and base load 
1080 kWh 0 kBTU 0 kBTU (which is everything 

14800 kWh 0 kBTU 0 kBTU that is not heating or 
Y. I =  Total lyrl cooling]. 

27600 kWh 0 kBTU 0 kBTU 0 kBTU 

i 



Suvinas from Actuals: Canverslons to Fuel Current Rates ' Proiected Sovinas . . . .  lvrl 

kWh 

therms . 
Gal 2 .Si :/Ga I 

........ Savinas from Baseline: 

Eased on savings from insulation and air seal only due t o  calibration. Projected Avg Energy Savings (mo) ' 

before monthly How$mart Charge 

._ ..._. .. - . ..,. .......... : I.:. ... . . . . . . .  ~:.s~,o,oo~,oo ,. .i Cost of improvements [est]: 

. . . . . . . . . . .  . ( (  

"..:$8 ..:.8,..'. OOo.qo..:~ . . . . . . . .  > . . .  Customer Paid for Item(s1 

'$2,000.00 ' Kentucky Home Preformance 

............. - ........ ; ..... <", . . . . . . . . .  
,:'., . .  . . .  :' .' .':::$o,oO,'' ]I I ,  Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% ; 
aver 15 "years 

$0 .' Monthly Charge 

0% of projected savings 

\ 



1. Sign Purchase Agreement 
2, Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work ( 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at  the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utiljty bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 
Estimate Not to Exceed 

$0 $91 

Capital investment $0 

Project Fee(s) 4.50% $0 
Capital Fee 0.50% $0 

Total Interest over life of payback $Q 

Total Cost over life of payback $0 

Account Holder: 
print name 

$12,410 
$558 

$62 

$3,356 

$16,325 

Payback Period (years) 15 
Cost of Capital 3% 

Owner: 
print name 

Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Pian ver. 11/17/2011 

GENERAL 

Location Number 
Date of Assessment 
Utility 

i 
Account # 

CUSTOMER INFORMATION 

- I , ;  

.. .., 

Owner Information . . . . . . . . .. 

Projected Savings (kWh) 

Calculated Monthly Payment 

1. RETROFIT MEASURES 
Value of Measures* 
Customer Paid for Item(s)* 
Kentucky Home Preformance* 

$0.00 

$20.00 

$0.00 
$0.00 

$29.00 

($49.00)' 

Amount paid by Utility 
UCC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

2. INFORMATION ACCURACY 
i 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge tha t  the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to  future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 



4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due under this Agreement unless i 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

I 



The Companylits Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments at this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

4.8 The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

S. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

. 5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail priorto the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(5) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf forthe purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order t h a t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. I 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to  the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has be& repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this progra.m, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/lts Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing, Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

( 7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Conrractor to install Retrofit measures. Owner understands tha t  when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor, This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to  in writing by Customer, Owner, Company/its Agent, and the Contractor. 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to  Customer are included in the 
Retrofit measure costs noted above. 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but  no later than three months after the completion of the work. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance a t  its cost on the premises sufficient to ensure Company or its 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

' 
If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. A t  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 



8.4 
for these Retrofit measure(s). 

At Customer's request, at any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement, Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 

1 
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8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: , (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Util i ty Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

i 

ver. 11/17/2011 

Ellec Gas Propane WoodiCoal 
model baseline 

. . . . . . . . .  . . . . . . .  . . .  . . .  . . . . .  . . . .  : ... ........ Heating ':; ',i,8,@0 kWh .;::..: '0,kBTU 0 kBTU . .  .....O 
. . . . . . . . . .  . . . . .  

8 
& Cooling . '  .:;:l.i5gokwh . ' , ' .  , : '  :O  kBTU 0 kBTU . . . . . . . . . .  . . . .  . . . . . . . . .  ............ 

Base ::.'10200,kWh ' .:_ ' .  .'O kBTU . 0 kBTU d 

Total [yrl 
I . . . .  . . .  . .  ....... 

. .  ,: :I.,:; ':, 0 .', ::.'.19800 kWh .O kBTU 0 kBTU . . . .  ..... 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling]. 

Conversions to Fuel Current Rates 
( 

$606 

0 kBTU (Gas) 0 kE3TU (Gas) 0 therms 2.00 /Therm $0 

$0 0 k6TU (Propane) 0 kBTU (Propane) 0 Gal 2.50 /Gal 
_ _  Based on savings from insulation and air seal only due to calibration. 

Projected Avg Energy Savings (mo) , $51 ' 

before monthly HowSmart Charge 

'$8,906,00 Cost of Improvements rest]: 

$1,781.20 Kentucky Home Preformance 

$1,000.00 Customer Contribution 

Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@J 3% 

over 25 years 

Monthly Charge 

88% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

( 

I understand that: 

Values on previous page are estimates only and are not aguarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and wiII be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider {marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to  Exceed 

$44 $45 

Capital Investment $6,125 $6,224 

Project Fee(s) 4.50% $276 $280 Payback Period (years) 15 

Capital Fee 0.50% $31 $31 Cost of Capital 3% 

Total Interest over life of payback $1,594 $L,683 

Total Cost over life of payback $7,994 $8,187 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 

i 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$8,906.00 

$1,781.20 
, I  !-.) ,/ j $1,000.00 

GENERAL 

Value of Measures* 
Kentucky Home Preformance* 
Customer Contribution* 

Location Number 
Date of Assessment 

i Utility 
Account # 

CUSTOMER INFORMATION Owner Information 

Projected Savlngs (kWh) 

Calculated Monthly Payment 

1. RETROFIT MEASURES 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge tha t  the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to  be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofii measures. 

I 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.2 
. install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair needlcause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree tha t  energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

Maintain the installed Retrofit measure(s) in place for at least as long as there are payments due underthis Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

i 



The Company/its Agent may repair a measure tha t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

( In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit. 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands t h a t  an Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to  the Customer making the final payment. 

5.3 
measure(s) and related work. 

Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

Be its representative to coordinate and facilitate the installation of the Retrofit measur&) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf forthe purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands that any change order that increases Customerls monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. I 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation ha5 been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applyingfor utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to  properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to  
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

( 7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations a t  any time utility service is in the name of hidher current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an ' 

independent contractor installs Retrofit measures, a n  independent relationship has been created by virtue of t h e  Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable far 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Assign the RetrofitTariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

Owner may indicate a preferred Contiactor among those qualified by the Company/its agent to  install Retrofit measu'res. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at i ts  cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at  

I 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but ate not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers a t  this location. 

I 



8.4 
for these Retrofit measure(s). 

At Customer's request, a t  any time, Company will terminate this Agreement. Customer must payall costs Company/its Agent incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to  this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to  obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice, Responsibility for all costs of arbitration shall be allocated between the disputing parties as 

I 

dpterrnined hv the .whiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder -if different) 

Name: Date: (Utility Repersentative) 

! 

I 



Kentucky Retrofit Rider Conservation Plan 

e : . . . .  . . .  :., . . . .  : . :  . . . . . . .  . . . .  : . . . . . . . . . .  . , . . .  . : .  ,:.. .... IOwnerName I 

I ,~o/25/2011 .... ; > 

. . .  :. .....: . . . . . . . .  . .  :. ......... ;., : . . . .  '; Date 

ver. 11/17/2011 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
cooling]. 

. .  . .  

Savinas from Baseline: Savinas from Actuds: Conversions to Fuel Current Rates Proiected Savinas lvd 
. . . . . . .  ....... ......_I 

I'y933,kWh . ./ (Elec) 7,727-ikWh (Elec) 7,727 kWh O,.ll!/kWh 
:.. .......... ... ..'O;kBTU (Gas) '. .O,:kBTU (Gas) 0 therms 2,:OO /Therm 
':, :..]F:;O,kBTU (Propane) ' " . ' O  'kBTU (Propane) 0 Gal 2.50 /Gal 

. . . . . . . . .  . . . . . .  
. ,  . . . . . . . . . . .  . - . - ..... 

. . .  

$850 

$0 

SO 
......I .... / *..- .-.. : _  Based on savings from insulation and air seal only due to calibration. ;,:;;, .... 1-;>. Projected Avg Energy Savings (mo) ~$&~&$:<!~ ; .......... 1 ,l.,..:.:$...i i 

before monthly How$mart Charge 

......... ,,.: .:... .. ..: . . . . . . .  . .  . . . . .  . :  .... :$8 ~S0.00 j Cost of Improvements [est> 
f . ..,( . . . . . .  

$1,730.00 Kentucky Home Preformance 

Utilify Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 ;years 
. .  

$56 Monthly Charge 

71% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on  utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

f 

1 understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 
course of the payback period of the improvements is as follows: , 

Fixed Monthly Charge 

Estimate Not to Exceed 

$50 $64 

Capital Investment $6,920 

Project Fee(s) 4.50% $311 

Capital Fee 0.50% $35 

Total Interest over life of payback 

Total Cost over life of payback 

$1.801 

$9,032 

$8,723 

$393 

$44 
$2,359 

$11,475 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

GENERAL 

Location Number 

Utility 
- ' Date of Assessment 

CUSTOMER. INFORMATION 

Account # 

Owner Information 

Projected Savings (kWh) 
Calculated Monthly Payment 

Value of Measures* 
Kentucky Home Preformance* 1. RETROFIT MEASURES 

UCC Filing Fee* 
Software License Fee* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner ta disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customel's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs dueto defects in 
workmanship or equipment per contract and warrantees. Custamers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

i 



The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to  their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

' In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands that a n  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

5.4 
monthly payment amount under the terms of this Agreement. Customer understands that any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

Enter into the Contractor installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's ' 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
Obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s1 . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to  sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company i s  not a guarantor of products, 
materials, or  work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to  install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 
. 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor i s  solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers al l  costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement i s  terminated by mutual consent of the parties. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at i t s  cost on the premises sufficient to ensure Company or i ts  

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At its option, Company may recover these costs through payments to Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

At Customer's request, at  any time, Company will.terminate this Agreement. Customer must pay all costs Company/its Agent Incurred 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered ifforwarded by First Ctass Mail to Customer or  Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

' 
8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all.costs of arbitration shall be allocated between the disputing parties as 
rlptprminmrl hw thP arhitpr 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: [Account holder - if different) 

Name: Date: (Utility Repersentative) 



Kentucky Retrofit Rider Conservation Plan 

Assessor 
Date 

ver. 11/17/2011 

Chris Woolery 
9/28/2011 

hocation ID: 1250438003 I 

Your home uses 
energy for heating, 
cooling, and base load 

66OlkWh . 0 kBTU (which is everything 
that is not heating or 
cooling]. 

i 
Savinos from Baseline: Savinos from Actuals: Conversions to Fuel Current Rates Proiected Savinos lvrl 

.... 
Il l42:kWh (Elec) 1QJt32 'kWh (Elec) 10,182 kWh O.ll/kWh $1,120.' I 

0 'kBTU (Gas) 0 therms 2.00 /Therm .s 
0 kBTU (Propane) 0 kBTU (Propark) 0 Gal 2.50 /Gal $0 , 

Based on savings from insulation and air seal only due to calibration. gg.3:-: , 
Projected Avg Energy Savings (mo) 

before monthly How$mart Charge 

$7,892.50 Cost of Improvements [est> 

t $1,578.50 Kentucky Home Preformance 

$6,314.00 Utility Contribution 

Not to Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 
> -  

$46 Monthly Charge 

49% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to  inspect completed work 

If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 
/ I 4. Savings begin and installments charge appears on utility bill. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements (cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the “not to 
exceed” amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

The Kentucky Energy Retrofit Rider (marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement [whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 

f 
course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$46 $84 

Capital Investment $6,314 
Project Fee(s) 4.50% $284 

Capital Fee 0.50% $32 
Total Interest over life of payback $1,643 

Total Cost over life of payback $8,241 

- 

$11,495 
$517 

$57 

Ij3,1p8 

$15,120 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name 

Date: Date: 

print name 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$6,314.00 
$29.00 
s20.00 

GENERAL 

Amount paid by Utiiity 
UCC Filing Fee* 
Software License Fee* 

. Location Number 
Date of Assessment 

i utility 

CUSTOMER INFORMATION 

1. RETROFIT MEASURES 

Account # 

Owner Information , , . . . .. . .. . . . 

10182 Projected Savings (kwh) 
Calculated Monthly Payment 

1 $7,892.50 I Value of Measures* 
$1,578.50 I Kentucky Home Preformance* 

Capital Fee* 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to  assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

Customer's Initials Owner's initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building at the above 
property address with the above location ID and obligates the Owner to  disclose any payment requirement to  future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Companyjits agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to  by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in ' 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working, The Company/its Agent will verify Retrofit 
I 

Alternatively, Customer may repair Retrofit measures a t  Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

i 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs tha t  were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to  keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to  the Capital Provider. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit \ 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

4.8 The Customer understands tha t  a n  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
Master Agreement between Companylits Agent and contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 
5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

5.3 
measure(s) and related work. 

Be its representative to coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order tha t  increases Customer's monthly 
payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. I 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next . 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

6.3 
responsible for any required maintenance and for costs incurred from failure to properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for a t  least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit ;obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands t h a t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

i 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENT TO: 

7.1 

7.2. 
fully reimbursed for costs itemized above. Owner has no repayment obligations at  any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation any time a Retrofit measure is removed by Owner. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation ofthe Retrofit measures listed above and detailed in the Conservation Plan. 

Assign the Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been ( 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when an 
independent contractor installs Retrofit measures, an independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Companylits Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Customer are included in the 
Retrofit measure costs noted above. 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers a t  this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 
8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

Record the attached UCC-1 Fixture Lien form at the County Clerk's Office to facilitate' disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

I 

No Retrofit payments will be due to Company until these premises are occupied but no later than three months after the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to Company from 
customers at  this location. 



8.4 
for these Retrofit measure(s). 

A t  Customer's request, at  any time, Cornpany'will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

8.5 NO waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to an arbiter of Company's choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as 
riPtPrminPrl hw the arhiter 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Public Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: ' (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 

i 



Kentucky Retrofit Rider Conservation Plan 

)Location ID: ~210333009 I 

IOwnerName I I 

]Assessor /Chris Woolery I 
IDate 11/1/1990 I 

ver. 11/17/2011 

I Elec Gas Propane WoodiCoal 
model baseline 

. . . . . .  . .  . .  . . . I  . .  
Heating 17,100 ,kWh :. ::,.r'~.'.O.kETU : .O.kBTU 0 kBTU 

Cooling 
. . . . . . . .  . . .  

1 

dl 
% 

... 
'. ' 0. kBTU 
. .  

2120'kWh ..'..':: '' .O kBTU ... . . . . . . . . .  . .  ._ .......... 
d Base 18800,kWh .:::".'::.,' . . . .  .O kBTU '. O ~ B T U  

37600 kWh 0 kBTU 0 kBTU 0 kETU 

Your home uses 
energy for heating, 
cooling, and base load 
[which is everything 
that is not heating or 
coo~ing]. 

Savinos from Baseline: Savings from Actuals: Conversions to Fuel Current Rates Proiected Savings Ivr) 
5874 kWh (Elec) 5,454 kWh (Elec) 5,454 kWh 

0 kBTU (Gas) 0 kBTU (Gas) 0 therms 

0.11 /kWh 

2.00 /Therm 

$600 

50 

0 kETU (Propane) 0 kBTU (Propane) 0 Gal 2.50 /Gal $0 

Based on savings from insulation and air seal only due to calibration. 
Projected Avg Energy Savings (mo) 

before monthly Howsmart Charge 

'$56: ' 

$5,350.00 Cost of Improvements [est]: 280.00 Utilify Contribution 

$1,070.00 Kentucky Home Preformance 
Not t o  Exceed Amount (90% of Savings) 

@ 3% 

over 15 years 

Monthly Charge 

62% of projected savings 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and installments charge appears on utility bill. 
If, after operation, any of the upgrades fail, the Utility will reevaluate the work. 

I understand that: 

Values on previous page are estimates only and are not a guarantee of savings. Energy savings are a best-effort 
estimation calculated using a computer model. The model takes into account previous usage and characteristics 
of the house to determine usage and potential savings. Actual savings will vary depending on behavior, weather 
events, maintenance of the efficiency improvements, and future utility rates. 

The Utility has explained what I can do to reduce my energy consumption including, but no limited to: thermastat 
and other equipment settings, the impact of lighting changes, and additional appliance or home investments not 
covered under How$martKY. 

Value of the improvements [cost of work) is an estimate and will be verified with the selected contractor. Final 
monthly charge will be determined at the time of contractor selection. If final project cost is more than the "not to 
exceed" amount, then customer may opt out of the installation. 

Non-payment of the charge will be treated like non-payment of the utility bill potentially resulting in 
disconnection of service. 

I 

The Kentucky Energy Retrofit Rider [marketed as How$martKY) is a voluntary utility tariff that amortizes the 
cost of the efficiency improvement over the course of fifteen years or 75% of the expected life of the 
improvement (whichever is less) at a fixed interest rate. The expected cumulative cost to the customer over the 

/ course of the payback period of the improvements is as follows: 

Fixed Monthly Charge 

Estimate Not to Exceed 

$31 $45 

Capital investment $4,280 

Project Fee(s) 4.50% $193 

Capital Fee 0.50% $21 

Total Interest over life of payback 

Total Cost over life of payback 

$1.114 

$5,586 

$6,157 

$277 

$31 

51,665 

$8,099 

Payback Period (years) 15 

Cost of Capital 3% 

Account Holder: Owner: 
print name print name 

Date: Date: 

Energy Efficiency for Everyone 



Kentucky Retrofit Rider Conservation Plan ver. 11/17/2011 

$5,350.00 
$1,070.00 

GENERAL 

Value of Measures* 
Kentucky Home Preformance* 

Location Number 
Date of Assessment 

i utility 

$4,280.00 
$29.00 
$20.00 
$143.60 
$21.40 
$4,494.00 

CUSTOMER INFORMATION 

Amount paid by Utility 
UOC Filing Fee* 
Software License Fee* 
Utility Admin Fee* 
Capital Fee* 
Total Cost of Retrofit 

1. RETROFIT MEASURES 

Account # 

Owner lnforrnation 

Projected Savings (kWh) 
Calculated Monthly Payment 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Company/its Agent with accurate information about the structure and its use to 
enable the Company to assess the energy efficiency of Customer's premises and equipment. Customer and owner acknowledge that the 
accuracy of the savings estimates above depend on the accuracy of information provided to the Company. 

, 
Customer's Initials Owner's Initials 
3. PURPOSE OF THIS AGREEMENT 

This Agreement permits the Retrofit Measure(s) noted above to be installed on behalf of the Customer, in the Owners' building a t  the above 
property address with the above Location ID and obligates the Owner to disclose any payment requirement to future tenants and to any 
purchaser of these premises as described in Section 6.2 below. The agreement also describes the responsibilities, understandings and 
authorizations of Customers and Owners in implementing, maintaining, disclosing and paying for the above mentioned Retrofit measures. 

4. CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

4.1 
install, inspect and/or repair Retrofit measures. 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or subcontractors to 

4.2 Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until all payments have 
been made or Customer no longer has an account with the Company. For portable Retrofit measures, all remaining payments will be due with 
the final bill. 

4.3 
otherwise agreed to by Company/its Agent. Customers will be responsible for all required maintenance and out of warrantee repairs. 

4.4 
failure, assess repair need/cause and authorize the repair. The Company/its agent may suspend Customer's Retrofit Project charges while repairs 
are being made, to the degree that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover costs for customer damage, out of warrantee repairs and any 
remaining repair costs. The Company/its Agent may increase the number of remaining Retrofit payments to recover repair costs not 
reimbursed, including administration. 

Alternatively, Customer may repair Retrofit measures at Customer's expense and, if applicable, will be entitled to any reimbursement from 
existing warranties. 

Maintain the installed Retrofit measure(s) in place for a t  least as long as there are payments due under this Agreement unless 

Customer shall notify the Company if any of the above Retrofit measures stop working. The Company/its Agent will verify Retrofit 

( 



The Company/its Agent may repair a measure t h a t  is not working and seek compensation from Customer or owner as appropriate or recover any 
costs that were not reimbursed after warranty payments are applied by increasing the number of Retrofit payments a t  this location. The 
Company/its Agent may likewise be reimbursed for maintenance costs required to  keep systems operating as described above. 

4.5 
claim tax or other credits which will be claimed by and belong to the Capital Provider. 

4.6 
measures to another meter/account location also served by Company upon obtaining Company prior agreement in writing and transferring all 
outstanding balances for the relocated Retrofit measures to their new account. 

Capital Provider will own the installed Retrofit measures during the duration of payments by occupant, Customer will not apply for or 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate portable retrofit 

4.7 
effectiveness of the Retrofit system and to provide information requested by the Public Service Commission and state Energy Office. 

Customer will make a good faith effort to participate in Retrofit program follow-up surveys for the purpose of evaluating the 

4.8 The Customer understands t h a t  a n  Independent Contractor-Customer relationship has been created by virtue of the Contractor 
'Master Agreement between Company/its Agent and Contractor. Contractor is not an employee or agent of Company/its Agent. Company/its 
Agent will not be liable for personal injury, property damage or illegal activity caused by Contractor or Contractor's agents or employees. 
Company is not a guarantor of products and this Agreement does not limit Customer's rights regarding manufacturers, vendors and contractors. 

4.9 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 

Customer understands tha t  this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 

5. CUSTOMER AUTHORIZES COMPANY/ITS AGENT TO: 

5.1 Assign the Retrofit Tariff to this location which shall remain in full force until the final Retrofit obligation has bein paid in full. 

5.2 
arranging for repair or replacement if any of the Retrofit measures fail prior to the Customer making the final payment. 

Be its representative to  coordinate and facilitate the installation of the Retrofit measure(s) listed above and related work including 

5.3 
measure(s) and related work. 

Enter into the Contractor Installation Agreement with the Contractor on Customer's behalf for the purpose of installing Retrofit 

5.4 
monthly payment amount under the terms of this Agreement. Customer understands tha t  any change order tha t  increases Customer's monthly 

Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the Customer's 

I payment amount under this Agreement must be agreed to in writing by Customer, the Owner, the Company/its Agent and the Contractor. 

6. CUSTOMER AUTHORIZES COMPANY/ITS AGENTTO: 

6.1 
repayment whenever utility service to the above reference service location is in the Owners' name. 

Owner agrees to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, including Retrofit 

6.2 
Retrofit monthly payment obligation to the next customer. Owners renting out the above premises shall disclose monthly Retrofit payment 
obligation to all subsequent tenants until the obligation has been repaid. Failure to disclose will constitute permission by the Owner for the next 
customer to break a lease or purchase agreement for the premises within thirty (30) business days of applying for utility service. A signed copy of 
the New Customer Disclosure form will constitute proof of disclosure. 

Owner shall make all remaining Retrofit payments upon closing their utility account or upon sale of the property or disclose the 

6.3 
responsible for any required maintenance and for costs incurred from failure to  properly maintain the Retrofit measure(s) . 

Owner will maintain installed Retrofit measures in place for at least as long as there are payments due under this Agreement and 

6.4 Owner will be responsible for cost associated with owner damage. 

6.5 Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure replacement of any 
measure installed under this program, or repayment of any outstanding Retrofit obligation if building/measures are not restored. Customer and 
owner agree to use any insurance claims payments to pay for replacement or repair of damaged measures with comparable products approved 
by Company/its Agent or to pay off any balance owed to the Company for Retrofit products installed in the premises. 

6.6 Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law pertaining to 
consumer credit or mortgage financing. Early repayment of Retrofit obligations shall not result in any prepayment discounts nor refunds. 



6.7 
the case, signee agrees to assume all responsibility for costs associated with the installation of Retrofit measures including but not limited to their 
installation, removal, premises repairs, and program costs. 

7. OWNER AUTHORIZES COMPANY/ITS AGENTTO: 

7.1 

Owner warrantees t h a t  (s)he is the sole owner or represents all owners of these premises and is authorized to sign below. If this is not 

Arrange for installation of the Retrofit measures listed above and detailed in the Conservation Plan. 

( 7.2. Assign t h e  Retrofit Tariff to this premise. Owner understands repayment obligations will continue until such time Company has been 
fully reimbursed for costs itemized above. Owner has no repayment obligations at any time utility service is in the name of his/her current tenant 
or future tenants with this exception: Owner will assume the payment obligation anytime a Retrofit measure is removed by Owner. 

7.3 
authorizes the Company/its Agent to arrange for a qualified Contractor to install Retrofit measures. Owner understands that when a n  
independent contractor installs Rktrofit measures, a n  independent relationship has been created by virtue of the Contractor Master Agreement 
between Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent will not be liable for 
personal injury or property damage caused by Owner, Contractor or Contractor's agents or employees. Company is not a guarantor of products, 
materials, or work performed by contractor. This Agreement does not limit or increase Owner's rights regarding manufacturers, vendors and 
contractors. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Retrofit: measures. Owner 

7.4 
be agreed to in writing by Customer, Owner, Company/its Agent, and the Contractor. 

Manage change orders consistent with the Conservation Plan. Any'change that deviates from the approved Conservation Plan must 

7.5 
charges will not be reimbursed for self-installed measures). Payment made by Company does not guarantee the work performed by the 
Contractor. The Contractor is solely responsible for the installation of the Retrofit measure(s). 

Issue payment for Retrofit products, materials and/or work when an independent contractor or vendor is used. (Labor or installation 

7.6 
financing agent recovers all costs associated with measure installation. Any insurance costs to be charged back to Ciistomer are included in the 
Retrofit measure costs noted above. 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure Company or its 

7.7 
customers at this location. 

8. AGREEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

8.1 
this location, or the Agreement is terminated by mutual consent of the parties. 

No Retrofit payments will be due to Company until these premises are occupied but no later than  three months after the completion of the work. 

Record the attached UCC-1 Fixture Lien form a t  the County Clerk's Office to facilitate disclosure of Retrofit obligations to successor 

This Agreement shall remain in full force and effect until the final Retrofit payment has been made, Customer closes the account at 

' 
If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Retrofit measures. Such costs include but are not limited to all costs for measures, installation, repair or replacement, 
administration, litigation, product subsidy, and interest. At  its option, Company may recover these costs through payments to  Company from 
customers at this location. 



8.4 
for these Retrofit measure(s). 

8.5 No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless in writing and signed by a duly 
authorized representative of both parties to  this Agreement. Notice from one party to the other under this Agreement shall be deemed to have 
been properly delivered if forwarded by First Class Mail to Customer or Company addresses noted on this page. Company maintains a right of 
inspection and access for repair, upon reasonable notice and during normal business hours, of the Retrofit measure(s) installed pursuant to this 
Agreement for the duration of this Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work 
performed. 

At  Customer's request, a t  any time, Company will terminate this Agreement. Customer must pay all costs Company/its Agent incurred 

\ 

( 

8.8 In the event of any dispute arising over the Retrofit program between Customers, Owners, and/or Contractors, Company will work 
with the disputing parties to obtain a mutually satisfactory resolution. In the event a satisfactory resolution cannot be reached, the dispute will 
be submitted to a n  arbiter of Company's choice. Responsibility for all costs of.arbitration shall be allocated between the disputing partles as 
rbtwrnind hv t h e  nrhitw 

8.9 
Retrofit Rider. 

Company's Retrofit program is subject to Kentucky Publlc Service Commission (PSC) jurisdiction and approved as Kentucky Energy 

8.10 
Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be deemed to invalidate any of the remaining 
portions of this Agreement. This Agreement is governed by State law. 

The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If any of this 

Name: Date: (Owner) 

Name: Date: (Account holder - if different) 

Name: Date: (Utility Repersentative) 


